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CSR Hebel Website:
www.hebelaustralia.com.au

For sales enquires or further information,
please telephone us from anywhere in Australia:

1300 369 448
Our Business Development Team is actively involved in the organisation and presentation of product seminars and audio 

visual presentations.

Head Office 
112 Wisemans Ferry Road

Somersby NSW 2250
Tel: 1300 369 448

Fax: (02) 4340 3300

National Distributor Network

CSR Hebel supplies its products to the marketplace via a national distributor network.  These distributors 
have the support of the CSR Hebel to ensure their clients are offered the best service and technical assistance.

The location of your nearest distributor can be found by contacting CSR Hebel on 1300 369 448 or by visiting 
the CSR Hebel website at: 

www.hebelaustralia.com.au > Homeowners > Hebel Distributors

The product data contained in this manual is applicable only to CSR Hebel products manufactured from 
autoclaved aerated concrete produced by CSR Hebel and is current at the time of publication, however 

CSR Hebel reserves the right to vary product specifications without notice.  Additionally, design regulations 
and standards can change is CSR Hebel does not represent itself as maintaining this document current. The 

designer shall be responsibility for ensuring the information is correct at the time of use.  The data contained 
in this edition supersedes all previous editions. 

Published by: CSR Building Products Limited, trading as CSR Hebel ABN 55 008 631 356. 
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About Designing with  
CSR Hebel AAC 

The design of the Hebel system for a 

building requires the services of professional 

consultants. This Technical Manual has been 

prepared as a source of information to 

provide general guidance to the professional 

consultants, and in no way replaces the 

services of the professional consultants on 

the project. No liability can therefore be 

accepted by CSR Hebel or other parties for 

its use.

CSR Hebel products and systems undergo 

constant research and development to 

integrate new technology and performance 

experience. As additional knowledge, 

technologies and methods become 

available, CSR Hebel will endeavour to  

make these readily available via our website:  

www.hebelaustralia.com.au

The systems and performance specifications 

detailed in this guide are guaranteed only 

for laboratory tested conditions. Actual site 

conditions should be checked, and advice 

obtained from an appropriate consultant. 

Any variations or substitution of materials or 

assembly requirements, or any compromise 

in assembly or in quality of the system 

components may result in failure under 

critical conditions.

It is the responsibility of the architectural 

designer and engineering parties to ensure 

that the details in the CSR Hebel Technical 

Manual are appropriate for the intended 

application. The recommendations of this 

manual are formulated along the lines of 

good building practice, but are not intended 

to be an exhaustive statement of all relevant 

data. CSR Hebel accepts no responsibility 

for or in connection with the quality of the 

recommendations or their suitability for any 

purpose when installed.

CSR Hebel is continuously developing its 

products. This on-going development may 

result in changes to product specifications, 

range and the performance characteristics 

from time to time. The specifications, range 

and performance characteristics on which 

the CSR Hebel Technical Manual are based, 

are those current in December, 2005. 

Health & Safety

Information on any known health risks 

of our products and how to handle them 

safely is on their packaging and/or the 

documentation accompanying them. 

Additional information is listed in the 

Material Safety Data Sheet (MSDS). To obtain 

a copy of a MSDS, telephone 1800 807 668 

or download from www.hebelaustralia.com.

au > Tech Support > MSDS. Contractors 

are required by law to perform their own 

risk assessments before undertaking work. 

CSR Hebel has sample Safe Work Method 

Statements (SWMS) to assist in this. To 

obtain a sample SWMS, refer also to the 

above sources.

Performance & Certification

CSR Hebel is a business of CSR Building 

Products Limited A.B.N. 55 008 631 356. It is 

a manufacturer and supplier of CSR Hebel 

Autoclaved Aerated Concrete (AAC) products. 

Because it is a manufacturer and supplier only, 

CSR Hebel does not employ people qualified 

as Accredited or Principal Certifiers. CSR Hebel 

is therefore unable to provide Construction 

Compliance Certificates or Statements of 

Compliance. CSR Hebel conducts appropriate 

testing of its products and systems to 

determine performance levels. These include 

structural, fire and acoustic tests. Testing 

is conducted and certified by appropriate 

specialists in these fields. When using CSR 

Hebel products and systems in specific 

projects, such specialists should be consulted 
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to ensure compliance with the Building Code 

of Australia and relevant Australian Standards.

Guarantee

CSR Hebel guarantees the products 

manufactured by itself and the systems 

described in CSR Hebel literature for 7 

years, subject to the terms and conditions 

of the CSR Hebel Guarantee which can be 

inspected in the CSR Hebel website at www.

hebelaustralia.com.au. CSR Hebel does 

not however guarantee the components, 

products or services, such as installation, 

supplied by others. For terms and conditions 

of the product guarantee, contact your CSR 

Hebel representative.

Disclaimer 

The information presented herein is 

supplied in good faith and to the best 

of our knowledge was accurate at the 

time of preparation. The provision of this 

information should not be construed as a 

recommendation to use any of our products 

in violation of any patent rights or in breach 

of any statute or regulation. Users are 

advised to make their own determination 

as to the suitability of this information 

in relation to their particular purpose or 

specific circumstances. Since the information 

contained in this document may be applied 

under conditions beyond our control, no 

responsibility can be accepted by CSR Hebel‚ 

or its staff for any loss or damage caused by 

any person acting or refraining from action 

as a result of misuse of this information.
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